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•	Due list is generation for next visit and 2 days prior to 
date.

•	Reminder call and text message follow up is ensured.
•	Home visit as per the consent of doctor and patient.

•	Includes sample collection and transportation for the 
(consenting) patients with support from professional 
phlebotomist.

•	Transportation to the referral lab for testing.
•	Coordination with lab for timely reporting.

•	As prescribed by practitioner need based 
counselling service will also be provided to 
patients. 

•	Based on the request from the patient and 
clinicians, systems will be built for viral load testing 
of needy patients at the government ART centres, 
free-of-cost (in consultation and after approval 
with MSACS).

ACCELERATE support and services
PPP models-Adherence support

•	Monthly follow up call and text message is made to 
ensure adherence. (Pill count method).

•	Adherence counselling and sharing easy to use 
information material.

•	Data management at the clinic.

•	Follow up with patients for first 6th and 12th 
month thereafter annually, ensuring their viral load 
monitoring.

•	Developing and tracking the due list and updating 
the report in coordination with laboratory. 

Project proposes to 
support the following:
•	Support staff such as 
treatment supporters 
who will be placed at 
facility (e.g. hospital, 
clinic) and ensures 
delivery of services. 

•	Data management 
support from the 
treatment supporter.

•	All formats and registers 
for maintain data.

•	IEC materials for patient 
literacy.

Project extends support 
for:

•	Trained phlebotomist 
who can collect blood 
sample for VL at 
clinicians facility (clinic/
hospital) or at home of 
the consenting patients. 

•	The phlebotomist will 
be available on call.

•	Coordination between 
lab, client and the clinic.

•	Data management and 
tracking of the VL due 
list.

Treatment 
adherence support
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Viral load due list 
and tracking

Loss to follow up 
tracking and counselling

Home based sample  
collection and  
transportation 

(Confidentiality ensured)

Need based 
counselling

VL testing at 
Government facilities*

TYPE OF 
SERVICES

SUPPORT FROM 
ACCELERATEACTIVITIES

PP models- Viral load and retention support
PACKAGE OF 
SERVICES

SUPPORT FROM 
ACCELERATEACTIVITIES



•	Support ongoing clients on PrEP with monthly 
adherence and refill support. 

•	HIV self-testing/sample collection support for 
periodic HIV testing for clients on PrEP.

•	Preparedness counselling to HRG clients to enroll on 
PrEP with linkages to subsidised lab tests and PrEP 
medicines through ACCELERATE engaged chemists.

•	Provide HIV self testing oral kits. 
•	All eligible clients can be offered self testing. 
•	Yes4me will also refer clients to clinic for kit pick up.

•	ACCELERATE proposes to 
support the counselling, 
adherence and refill 
support through the 
treatment supporters 
and provide referral to 
subsidised Diagnostics  
and PrEP (if needed).

•	Sample collection and 
transportation and HIV 
self-testing kits will be 
provided from the project.

•	Free self-testing kits.

•	Counselling materials 
and videos to improve 
knowledge on self-testing. 

•	Incentive to clinic 
manager/compounder 
to maintain the kits and 
other data.

Support enrolment  
and adherence on  

Pre Exposure 
Prophylaxis

HIV self-testing kits

PACKAGE OF 
SERVICES

SUPPORT FROM 
ACCELERATEACTIVITIES

PP models- PrEP and HIVST
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